General Terms and Conditions
Terms of Delivery
The following terms of delivery apply to all work and activities of the Dutch Physical Society (NNV).

The NNV treats all information received in the context of training courses, conferences, cooperation
agreements, or assignments confidentially. With the consent of and in consultation with participants,
project partners, or clients, the NNV may proceed to publication. The NNV has established a privacy
policy and adheres to it.

The copyright of all materials produced by the NNV is held by the NNV. By mutual agreement,
copyright may be transferred to participants for their own use, to project partners, or to clients.

The NNV provides short professional education in the form of conferences/symposia and carries out
projects based on its knowledge and experience. The NNV cannot accept any liability for the content
of its advice.

A reflection period of 14 days applies to all agreements entered into with the NNV.
Force Majeure

If an insufficient number of participants have registered for a conference/symposium, the NNV may
cancel the event. You will be informed in a timely manner. Your registration fee will then be refunded
as soon as possible, and in any case within one month.

If too many participants have registered for a conference/symposium, places will be allocated in order
of registration. Those who cannot be accommodated may opt to be placed on a waiting list.

If, due to external circumstances beyond the control of both the participant and the NNV, a
conference/symposium cannot take place, the NNV will make every effort to continue it in an
alternative form or propose a new date. This will only occur in exceptional cases.

Cancellation Policy

These cancellation conditions apply after the expiration of the 14-day reflection period, which begins
upon registration for a conference/symposium. If you wish to cancel before the start of a
conference/symposium, you must notify us as soon as possible. The closer to the start date, the more
difficult it is for the NNV to find a replacement participant. You may, up to the day of the activity itself,
nominate a replacement participant (such as a colleague). No administrative fee will be charged for
this.

You may cancel free of charge up to 10 working days before the start of a conference/symposium.
Between 10 and 5 working days before the activity, 50% of the participation fee will be charged upon
cancellation. From 5 working days before the activity, the full fee is due. Cancellation can be made by
sending an email to bureau@nnv.nl.

In the event of cancellation, any registration fee to be refunded will be transferred to you as soon as
possible, and in any case within one month.



